
How to use Order History 

Once logged in, from the main Menu, click Order History 

 

Select the applicable Bill To address you want to check an order for. 

 

You can then use the other search features by the Sundyne Order #, Order Date From and To defaults to 

3 months, but you can change as needed, various Order Types, Order Status or by Customer PO #.  

Enter the applicable search criteria and click on the Search button. 



 

 

Click Reset Search button if modifying the search criteria. 

Click More button to review the specific order Order Details. 

 

First section shows overall order information including Notes. 

 

 



 

Second section shows Bill to, Ship to and End User addresses for that order. 

 

 

Third section shows all the detail line information. 

 

If there’s many lines on the order, Pages can be changed by using the back and forth buttons or change 

Show 10 up to 50 lines at a time. 

The Reorder button can be clicked to add the parts on this order to the cart.  Please be sure to have the 

proper product line catalog selected or you’ll receive an error message. 

If order has shipped and invoiced, Ship Date is shown as well as Carrier tracking number.  UPS and FedEx 

tracking numbers are interactive and can be clicked on to check status of the order on that Carrier’s 

website. 



 

 

 


